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Meet Toothpic
A photo-based teledentistry 
platform for Delta Dental PPO™ 
and Delta Dental Premier® 
plan members

Toothpic is an innovative platform that offers
your employees virtual dental assessments for 
non-urgent issues from a Delta Dental PPO dentist 
— right from their computer, smartphone or tablet, 
in under 24 hours. Delta Dental1 has partnered 
with Toothpic to provide virtual assessments 
from in-network dentists as a covered benefit
for PPO and Premier plan members.

  How it works

STEP 1
Visit deltadental.toothpic.com to register.

STEP 2
Members answer a few questions about their oral health history and 
reason for visit.

STEP 3
The platform guides members to take six photos of their teeth, 
gums and areas of concern.

STEP 4
Members’ profile and photos are sent securely through the HIPAA-
compliant platform to the nearest available Delta Dental dentist.

STEP 5
In under 24 hours, members receive a personalized diagnostic 
report on their results!

http://deltadental.toothpic.com
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Every issue detected is explained and 
marked on the photos, with severity, 
treatment options, and access to Delta 
Dental’s dentist directory for follow-up 
care.

Keep your employees healthy with 
greater access to quality dental care.

Toothpic gives your employees a fast 
and easy way to check on dental 
concerns. This helps them save time, 
minimizes absenteeism, and keeps 
employees safe from unnecessary 
exposure. Toothpic can be a great 
way to encourage your employees to 
use their benefits, which could lead to 
healthier outcomes.

Your employees can:
•	 Receive a fast and easy dental        

assessment without an appointment 
from anywhere in the U.S. – even 
when the dentist office is closed.  

•	 Address non-urgent dental issues to 
understand the severity of an issue 
and get treatment options.

•	 Save time and experience the       
convenience of getting a dental 
checkup without leaving the  
comfort of their home, especially  
if their dentist is far away or there’s 
a limited number of dentists in their 
area.

•	 Take the first step in getting care and 
proactively get ahead of an issue  
before it worsens.

Here’s what else you need to know:
•	 There are no plan design changes or 

new contracts for you to sign.

•	 There are no additional fees for your 
group to pay.

•	 A virtual dental assessment is       
covered as a diagnostic exam and 
will count towards diagnostic exam     
frequency limitations.

•	 If a member chooses to save their 
benefits for in person visits, there is 
an option to select a $35 payment  
directly to Toothpic and the virtual 
visit will not count toward their  
benefits.

•	 Toothpic’s platform is HIPAA-      
compliant, and all health information 
stored and sent through the platform 
is encrypted, safe and secure.

Available now!

Visit deltadental.toothpic.com. 

Delta Dental will provide optional  
marketing resources to help you to 
create awareness with your employees. 
Marketing resources are located on  
deltadentalins.com/administrators.

1. Dental of California, Delta Dental of New York, Inc., Delta Dental of Pennsylvania, Delta Dental Insurance Company and affiliated companies. 
Delta Dental is a registered trademark of Delta Dental Plans Association.

2. Deductibles, annual maximums, coinsurance and frequency limitations apply. A Toothpic virtual dental assessment will count as one of the 
diagnostic exams. Most plans cover two diagnostic exams per year. Some Delta Dental plan types do not allow members to use their benefits to 
pay for a Toothpic virtual dental assessment. If your plan is not eligible, or if you choose to not utilize your benefits for the assessment, you may 
still receive a Toothpic virtual dental assessment for $35.

Copyright © 2021 Delta Dental. All rights reserved. 
GF2 #133009 (rev. 09/21)

http://deltadental.toothpic.com
http://www1.deltadentalins.com/administrators.html

