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Our Delta Dental PPO plans are underwritten by these companies in these states: Delta Dental of California — CA, Delta Dental of the District of Columbia — DC, 
Delta Dental of Pennsylvania — PA & MD, Delta Dental of West Virginia, Inc. — WV, Delta Dental of Delaware, Inc. — DE, Delta Dental of New York, Inc. — NY, 
Delta Dental Insurance Company — AL, DC, FL, GA, LA, MS, MT, NV, TX and UT. DeltaCare USA is underwritten in these states by these companies: AL — Alpha 
Dental of Alabama, Inc.; AZ — Alpha Dental of Arizona, Inc.; CA — Delta Dental of California; AR, CO, IA, MA, ME, MI, MN, NC, ND, NE, NH, OK, OR, RI, SC, SD, VA, 
VT, WA, WI, WY — Dentegra Insurance Company; AK, CT, DC, DE, FL, GA, KS, LA, MS, MT, TN, WV — Delta Dental Insurance Company; HI, ID, IL, IN, KY, MD, MO, 
NJ, OH, TX — Alpha Dental Programs, Inc.; NV — Alpha Dental of Nevada, Inc.; UT — Alpha Dental of Utah, Inc.; NM — Alpha Dental of New Mexico, Inc.; NY — 
Delta Dental of New York, Inc.; PA — Delta Dental of Pennsylvania. Delta Dental Insurance Company acts as the DeltaCare USA administrator in all these states. 
These companies are financially responsible for their own products. DeltaVision is underwritten by these companies in these states: Delta Dental of California — 
CA; Delta Dental Insurance Company — AL, DE, DC, FL, GA, LA, MD, MT, NV, NY, PA, TX, UT, and WV. DeltaVision is administered by Vision Service Plan (VSP). 

 
 

 

Timely Access to Care 

 
California law requires health plans to provide timely access to care. This law sets limits on how 
long enrollees have to wait to get appointments and telephone assistance. Enrollees have the 
right to appointments and care within the following time frames: 

a. Emergency care is available 24 hours a day, 7 days per week. An active after-hours 
mechanism, such as an answering machine, answering service, a cell phone, or a pager, 
is available at provider offices for 24-hour/7-day contact or instructions.  

b. Urgent care is provided within 72 hours when consistent with the patient’s individual 
needs and required by generally accepted standards.  

c. Non-urgent appointments for initial visits or for routine and specialty care are available 
within 36 business days of the enrollee’s request.  

d. Preventative care appointments are available within 40 business days of the enrollee’s 
request.  

e. If an enrollee calls our plan’s customer service phone number, a Customer Service 
Representative will answer the phone within 10 minutes during normal business hours. 

Additionally, provider facilities should meet Americans with Disabilities Act (ADA) access 
guidelines, including wheel-chair accessibility. Enrollees are entitled to full and equal access to 
covered services, including for enrollees who are disabled (compliance with Americans with 
Disabilities Act of 1990 and Section 504 of the Rehabilitation Act of 1973). 

If an enrollee is having trouble communicating with their provider at their appointment, we will 
arrange interpretation services to help via telephone or in-person, at no cost.  
 
If you are unable to obtain a timely referral to an appropriate provider, you can contact 
Customer Service. You can also file a complaint with the California Department of Insurance at 
1-800-924-4357 or 1-800-482-4833 (TTY for the hearing and speech impaired).  
 


