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Our Delta Dental PPO plans are underwritten by these companies in these states: Delta Dental of California — CA, Delta Dental of the District of 
Columbia — DC, Delta Dental of Pennsylvania — PA & MD, Delta Dental of West Virginia, Inc. — WV, Delta Dental of Delaware, Inc. — DE, Delta 
Dental of New York, Inc. — NY, Delta Dental Insurance Company — AL, DC, FL, GA, LA, MS, MT, NV, TX and UT. DeltaCare USA is underwritten in 
these states by these companies: AL — Alpha Dental of Alabama, Inc.; AZ — Alpha Dental of Arizona, Inc.; CA — Delta Dental of California; AR, 
CO, IA, MA, ME, MI, MN, NC, ND, NE, NH, OK, OR, RI, SC, SD, VA, VT, WA, WI, WY — Dentegra Insurance Company; AK, CT, DC, DE, FL, GA, KS, 
LA, MS, MT, TN, WV — Delta Dental Insurance Company; HI, ID, IL, IN, KY, MD, MO, NJ, OH, TX — Alpha Dental Programs, Inc.; NV — Alpha 
Dental of Nevada, Inc.; UT — Alpha Dental of Utah, Inc.; NM — Alpha Dental of New Mexico, Inc.; NY — Delta Dental of New York, Inc.; PA — 
Delta Dental of Pennsylvania. Delta Dental Insurance Company acts as the DeltaCare USA administrator in all these states. These companies are 
financially responsible for their own products. DeltaVision is underwritten by these companies in these states: Delta Dental of California — CA; 
Delta Dental Insurance Company — AL, DE, DC, FL, GA, LA, MD, MT, NV, NY, PA, TX, UT, and WV. DeltaVision is administered by Vision Service 
Plan (VSP). 
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Non-Discrimination Disclosure   

Discrimination is Against the Law 

We comply with applicable federal civil rights laws and do not discriminate on the basis of race, 
color, national origin age, disability, or sex, including sex stereotypes, sexual orientation, 
pregnancy or related conditions, and gender identity. We do not exclude people or treat them 
differently because of their race, color, national origin, age, disability, or sex.   

We provide people with disabilities reasonable modifications and free appropriate auxiliary aids 
and services to communicate effective with us, such as: 

• Qualified sign language interpreters 
• Written information in other formats (large print, braille, accessible electronic formats) 

We provide free language assistance services to people whose primary language is not English, 
which may include: 

• Qualified interpreters 
• Information written in other languages 

If you need reasonable modifications, appropriate auxiliary aids and services, or language 
assistance services, please call 866-530-9675 (TTY: 711). 

If you believe that we have failed to provide these services or discriminated in another way on 
the basis of race, color, national origin, age, disability, or sex, you can file a grievance 
electronically online or by email, over the phone with a customer service representative, or by 
mail. 

Delta Dental 
Appeals and Grievances Dept. 
PO Box 1860 
Alpharetta, GA 30023-1830 
1-866-530-9675 
deltadentalins.com 
1557coordinator@delta.org   
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You can also file a civil rights complaint with the U.S. Department of Health and Human Services 
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available 
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:   

U.S. Department of Health and Human Services 
200 Independence Avenue SW, Room 509F, HHH Building, 

Washington DC 20201, 
1-800-368-1019, 800-537-7697 (TDD). 

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 
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