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Annual Deductible and Out-of-Pocket Maximum Accrual Balances

California law requires health plans to provide enrollees with up-to-date accrual balances towards their
annual deductible and out-of-pocket maximum for every month benefits were used until the accrual
balances are met. Enrollees have the right to request their most up-to-date accrual balance from the
health plan at any time.

You can request your accrual balance by contacting Customer Service at 866-530-9675 or by logging
into your online account at deltadentalins.com.

Accrual updates will be mailed to you unless you elect to opt out of the mailed notice and receive
accrual notifications electronically. To opt out of paper mailings, contact Customer Service or log in to
your online account and update your delivery preferences.

Once you have selected to receive electronic communications, they will be provided either (1) by
accessing the Delta Dental website with your username and password, or (2), via email. Documents
sent to you through one of these methods will be considered delivered and received, unless there is an
indication that the email address provided is invalid. All written documents delivered to you
electronically will be considered “in writing.” You should print or download for your records a copy of
all electronic communications, this disclosure and any other document that is important to you.

You may opt out of electronic delivery by withdrawing your consent to transact business electronically
at any time by updating your delivery preferences in your online account at deltadentalins.com or by
calling Customer Service at 866-530-9675.

Our Delta Dental PPO plans are underwritten by these companies in these states: Delta Dental of California — CA, Delta Dental of the District of Columbia
— DC, Delta Dental of Pennsylvania — PA & MD, Delta Dental of West Virginia, Inc. — WV, Delta Dental of Delaware, Inc. — DE, Delta Dental of New York,
Inc. — NY, Delta Dental Insurance Company — AL, DC, FL, GA, LA, MS, MT, NV, TX and UT. DeltaCare USA is underwritten in these states by these
companies: AL — Alpha Dental of Alabama, Inc.; AZ — Alpha Dental of Arizona, Inc.; CA — Delta Dental of California; AR, CO, IA, MA, ME, MI, MN, NC, ND,
NE, NH, OK, OR, RI, SC, SD, VA, VT, WA, WI, WY — Dentegra Insurance Company; AK, CT, DC, DE, FL, GA, KS, LA, MS, MT, TN, WV — Delta Dental Insurance
Company; Hl, ID, IL, IN, KY, MD, MO, NJ, OH, TX — Alpha Dental Programs, Inc.; NV — Alpha Dental of Nevada, Inc.; UT — Alpha Dental of Utah, Inc.; NM —
Alpha Dental of New Mexico, Inc.; NY — Delta Dental of New York, Inc.; PA — Delta Dental of Pennsylvania. Delta Dental Insurance Company acts as the
DeltaCare USA administrator in all these states. These companies are financially responsible for their own products. DeltaVision is underwritten by these
companies in these states: Delta Dental of California — CA; Delta Dental Insurance Company — AL, DE, DC, FL, GA, LA, MD, MT, NV, NY, PA, TX, UT and
WV. DeltaVision is administered by Vision Service Plan (VSP).
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