
Payment reconciliation in Provider Tools

When you enroll in electronic funds transfer (EFT), payments are deposited directly into 
your bank account with the provider claim statements (digital remittance advice) posted 
the same day to My payments in Provider Tools, making reconciliation seamless. In My 
payments, you can access and view payment information, review claim statements and 
open remittance advice. Documents are safely stored online and are easy to access and 
print at any time.

Payment reconciliation is streamlined with a clear, centralized view of payments and 
remittances, helping reduce administrative effort and save time.

Not enrolled in EFT? You can still view your claim statements in Provider Tools with My 
payments before enrolling.

Follow these steps to reconcile your payments in My payments.

1 You’ll receive an email notification at the practice location email on file when a 
new payment document is available.
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2 Log in to your Provider Tools account and select My payments.

3 Search for the payment you would like to reconcile on the My payments page. You 
can search for a payment using the check/EFT number or payment amount, or 
filter by payment date. 

To print or save the entire page, select PDF.

4 To view payment details for a specific payment, select the number in the Check/
EFT number column to open the claim information summary.
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To return to the previous page, select the My payments link.

5 To view remittance advice for a specific payment, select link under the Payment 
type column.

The remittance advice will open in a new window. You can save this file for your 
records.
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