
See a dentist 
anywhere
Virtual dentistry options 
for Delta Dental members

With virtual dentistry, your employees always have a Delta Dental dentist at their 
fingertips. Delta Dental1 offers virtual assessments from in-network dentists as a 
covered benefit for both PPO and Premier plan members.

Both photo and video-based options are available to meet employees’ needs, 
whether it be a photo report in under 24 hours or a scheduled live video visit  
with a dentist.

Which virtual dentistry option fits my needs?

Photo assessments

Great for employees looking for 
expert advice on a non-urgent 
dental need or an overall oral 
health assessment

Video visits

A good choice for employees 
who want to ask a dentist 
questions in real time or are 
suffering from a painful condition

Visit www1.deltadentalins.com/members/virtual-dentistry.html to learn more!
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Keep your employees healthy with 
greater access to quality dental care.

Virtual assessments help them save 
time, minimizes absenteeism and 
provides access to care for employees 
who have a hard time making it to the 
dentist. Virtual dentistry can be a great 
way to encourage your employees to 
use their benefits, which can lead to 
healthier outcomes.

Your employees can:

•	Receive a fast and easy dental 
assessment without a long wait from 
anywhere in the U.S. — even when 
the dentist office is closed.

•	Address non-urgent dental issues to 
understand the severity of an issue 
and get treatment options.

•	Save time and experience the 
convenience of accessing dental 
care without leaving the comfort of 
their home, especially if their dentist 
is far away or there’s a limited 
number of dentists in their area.

•	Take the first step in getting care 
and proactively get ahead of an 
issue before it worsens.

•	Get prescriptions when needed with 
video visits.

Here’s what else you need to know:

•	There are no plan design changes or 
new contracts for you to sign.

•	There are no additional fees for your 
group to pay.

•	For plans that cover diagnostic and 
preventive services at less than 
100%, the platform will calculate the 
member’s coinsurance at the time 
of service. It will clearly display how 
much an employee owes, if any.

•	 Ineligible members and members 
who choose not to use their 
benefits may choose to pay $35 
out of pocket for a virtual dental 
assessment. This option may be 
useful for members whose plans 
don’t cover virtual dentistry.2

•	The platform is HIPAA-compliant, 
and all health information stored 
and sent through the platform is 
encrypted, safe and secure.

Let employees know about virtual 
dentistry today.

Employees can register at www1.
deltadentalins.com/members/
virtual-dentistry.html. You can 
create awareness by sharing optional 
marketing materials with employees. 
Find these materials at deltadentalins.
com/administrators.

1.	 Dental of California, Delta Dental of New York, Inc., Delta Dental of Pennsylvania, Delta Dental Insurance Company and affiliated 
companies. Delta Dental is a registered trademark of Delta Dental Plans Association.

2.	Any applicable deductibles, maximums and coinsurance apply. Virtual dental assessments don’t count toward frequency limitations 
for diagnostic exams. Virtual visits will not accrue against plan year maximums for members with a D&P Maximum Waiver®.

West Virginia: Learn about our commitment to providing access to a quality dentist network  
at deltadentalins.com/about/legal/index-enrollee.html.
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